
2019 Community Survey Results
We Asked. You Answered (over 1,600 responses)
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Would you say that things in the City of Rohnert Park are 
generally headed in the right direction or are they on 

the wrong track?

Wrong Track Right Direction
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Please rate the overall image or reputation of the City of 
Rohnert Park Government.

Very Unfavorable Somewhat Unfavorable
Somewhat Favorable Very Favorable

40/60

27/73

30/70

28/72
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Do you feel a sense of community in Rohnert Park? 

Not At All Not Too Much Yes, Somewhat Yes, Very Much

39/61

35/65

38/62

35/65
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How do you rate the overall quality of life in Rohnert 
Park? 

Poor Fair Good Excellent

30/70

24/76

27/73

24/76
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How do you rate your neighborhood as a place to live? 

Poor Fair Good Excellent

24/76

20/80

22/78

20/80
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Describe your rating of the traffic flow on major streets? 

Poor Fair Good Excellent

54/46

67/33

58/43

65/35
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Describe your rating of the overall pavement condition 
of city streets. 

Poor Fair Good Excellent

63/27

52/48

65/35

52/48
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Describe your rating of the overall appearance of 
Rohnert Park.

Poor Fair Good Excellent

45/56

33/67

38/63

34/66
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In your neighborhood, are recreational vehicles, 
boats, or trailers parked on the street a problem? 

Yes, Major Problem Yes, Minor Problem
Not Much of a Problem Not a Problem at All

37/63

33/67
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Do you feel safe in your neighborhood during the day? 

Very Unsafe Somewhat Unsafe Somewhat Safe Very Safe

6/95

4/96

4/95

4/96
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Do you feel safe in your neighborhood after dark? 

Very Unsafe Somewhat Unsafe Somewhat Safe Very Safe

22/78

24/76

21/80

23/77
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Do you feel safe along Rohnert Park's creek paths 
during the day? 

Very Unsafe Somewhat Unsafe Somewhat Safe Very Safe

44/56

41/59

36/64

43/57
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Is violent crime (e.g. rape, assault, robbery) a problem 
in your neighborhood?

Yes, Major Problem Yes, Minor Problem
Not Much of a Problem Not a Problem at All

15/85

13/86

12/87

11/88
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Is property crime (e.g. burglary, theft, auto-theft) a 
problem in your neighborhood?

Yes, Major Problem Yes, Minor Problem
Not Much of a Problem Not a Problem at All

40/60

43/58

39/61

42/57
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Please give your overall impression of the Rohnert Park 
Police. 

Very Unfavorable Somewhat Unfavorable
Somewhat Favorable Very Favorable

22/78

14/86

17/83

21/79
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In your most recent contact with Rohnert Park Police, 
how courteous and professional were the officers/staff? 

Not At All Not Too Much Somewhat Very

16/84

10/90

11/89

8/91
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Describe your rating of traffic (speed, red light, stop sign) 
enforcement in Rohnert Park.

Poor Fair Good Excellent

43/57

46/53

44/55

50/50
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Please give your overall impression of the Rohnert Park 
Fire Service. 

Very Unfavorable Somewhat Unfavorable
Somewhat Favorable Very Favorable

11/89

5/94

6/94

6/94
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Please describe your overall satisfaction with your sewer 
service. 

Very Unsatisfied Somewhat Unsatisfied
Somewhat Satisfied Very Satisfied

13/87

13/87

13/87

15/85
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Please describe your overall satisfaction with your water 
service. 

Very Unsatisfied Somewhat Unsatisfied
Somewhat Satisfied Very Satisfied

15/85

20/80

22/78

18/82
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Please describe your overall satisfaction with your storm 
drainage service.  

Very Unsatisfied Somewhat Unsatisfied
Somewhat Satisfied Very Satisfied

17/83

15/85

19/81

18/82
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Please describe your overall satisfaction with your 
garbage, recycling, and green waste collection service.  

Very Unsatisfied Somewhat Unsatisfied
Somewhat Satisfied Very Satisfied

18/82

20/80

16/84

15/85
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How would you rate your most recent visit to a city 
park?

Poor Fair Good Excellent

25/74

21/80

21/79

19/80
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How would you rate your most recent visit to a 
recreation center?

Poor Fair Good Excellent

14/86

11/90

12/88

11/89
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Please rate your perception of the employee's 
responsiveness during your most recent interaction. 

Poor Fair Good Excellent

17/83

17/83

19/81

16/84
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Please rate your perception of the employee's 
courteousness during your most recent interaction. 

Poor Fair Good Excellent

14/86

13/87

13/87

12/88



3

4

16

17

52

54

28

26

0% 20% 40% 60% 80% 100%

2019

2018

How would you rate your most recent visit to the 
Rohnert Park Animal Shelter?

Poor Fair Good Excellent

21/80

19/80



Up 1

Up 10
Up 1
Up 4

Up 12

Up 3
Up 1

0 50 100 150 200 250 300

Affordable Housing/Lower Rent
More Police/Patrols

Improved Code Enforcement
Reduce Crime

Limit Growth/Less Development
Improve/Maintain/Light Creek Paths

Park Improvements/Maintenance
Better Dining/Shopping Options

Public Safety Operations/Conduct
Potholes & Street Repair

Downtown
Homelessness

Speeding/Stop/Parking Enf.
Traffic

Q39: If Rohnert Park could do one thing differently to improve, 
what would that be? 



0 50 100 150 200 250

New City Hall
Seed Farm Stop Sign

Utility Billing Issues
No Downtown

College Student Rental Problems
Reduce/Fight Drugs

Improve Schools
Get Rid of Casino
Parking Problems

College Student Life
Stop Cutting Trees

Water or Sewer Rates Too High
Nothing

Make Bike or Pedestrian Improvements
Litter/Cleanliness/Trim Landscaping

Community Events/Recreation Programs

Q39: If Rohnert Park could do one thing differently to 
improve, what would that be? 
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