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6. Appendices

Appendix A: Program Accessibility Questionnaire 

Appendix B: Facility Reports 

Appendix C: Public Meeting Presentations 

September 13, 2017 Public Meeting 

May 17, 2018 Public Meeting  
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Appendix B: Facility Reports 

Available upon request
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September 13, 2017 Public Meeting 
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The Americans with Disabilities Act 

The Americans with 
Disabilities Act (ADA) is 
a civil rights law that 
mandates equal 
opportunity for 
individuals with 
disabilities. 
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The ADA Applies to:

Title I:  Employment

Title II: State and Local Government 
Services and Public Transportation          

Title III: Places of Public 
Accommodations

Title IV: Telecommunications

Title V:  Miscellaneous
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Equality in Access

The primary responsibility of 
public agencies with regard to 
the ADA is to provide equal 
access to PROGRAMS, 
SERVICES, & ACTIVITIES
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ADA Title II Requirements

• Complete a Self-Evaluation of policies 
and programs

• Designate a person who is responsible for 
overseeing Title II compliance; and

• Develop a Transition Plan if the Self-
Evaluation identifies any structural 
modifications necessary for compliance
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• Document existing 
conditions

• Establish priorities 
and action plans

• Provide effective 
planning tools

• Produce a useable 
document

Project Goals
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Policy and Program Evaluation 

1. Review City policies including City Codes
2. Review the current level of access to programs

and activities using a detailed questionnaire
completed by City staff

3. Analyze policies, programs, and activities with
recommendations for improvements
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Evaluation of City Facilities
1. City Hall

2. Public Safety

3. Animal Shelter

4. Senior Center

5. Callinan Center

6. Community Center

7. Sprekels Performing 
Arts Center

8. Burton Ave Rec Center

9. Gold Ridge Center

10.Foxtail Golf Club

11.Ladybug Park Rec 
Room

12.Girl Scout Hut

13.City Center Plaza

14.Benicia Pool

15.Honeybee Pool

16.Magnolia Pool
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Data Collection
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Survey Report
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Survey Report
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Accessible Services in Existing Facilities 

Options:
1. Make needed alterations to the facility

2. Provide the same City service in another 
accessible location

3. Provide auxiliary aides or services to assist the 
individual
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Draft criteria for prioritizing access 
improvements City-wide:

• Level of Public Use
• Citizen Rights and Responsibilities
• Location of Unique Programs
• Nature of the Program
• Geographic Distribution
• Identified Complaints

Prioritization of Barriers City-wide
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Criteria for prioritizing access improvements within 
a facility:

Prioritization of Barriers within Facilities

1. Building entrances and primary 
path of travel

2. Barrier removal items that 
improve access to program use 
areas

3. Amenities
4. Areas and elements not 

required to be modified
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Electronic Tool for City Staff
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DISCUSSION



ADA PLAN 
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Rohnert Park 

ADA Self-Evaluation and Transition Plan 
Phase 1 
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The Americans with Disabilities Act  

 The Americans with Disabilities Act (ADA) is a 
civil rights law that mandates equal opportunity 
for individuals with disabilities.  

The law is divided into different titles: 

Title I:   Employment 

Title II:  State and Local Government Services – 

the City of Rohnert Park 

Title III: Places of Public Accommodations 
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The primary responsibility of public agencies with 

regard to the ADA is to provide:  

EQUAL ACCESS TO PROGRAMS, SERVICES, & ACTIVITIES 

Title II Requirements 
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ADA Self-Evaluation and Transition Plan 

The Self-Evaluation examines policies, programs, and

how services are provided to the public. 

The Transition Plan looks at physical barriers at existing

facilities and identifies structural modifications necessary for 

providing access to programs and services. 
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•1990 - ADA passed by Congress 

•1991 – Original ADAAG published 

•2004 - Updated ADA Accessibility 
            Guidelines 

•2010 - Updated Standards for 
Accessible  
            Design includes guidance for  
            recreation facilities 

•2017- Rohnert Park’s Self-Evaluation  
2018  and Transition Plan  
           Phase 1 

Project Development—Overview  
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Project Development—Current  

 Summer 2017: Kick-off of Policy and Program Review 

 September 2017: Televised Public Meeting – Introduce 
Project 

 November 2017: Facility Evaluations 

 December 2017: Draft Facility Reports and Self-Evaluation 
Report 

   April 2018: Draft Plan for Public Review and review by City’s 
     ADA Committee and the City Attorney 

 May 2018: Public Presentation of Draft Plan 
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Self-Evaluation of Policies and Programs 

1. Review City policies including the Municipal Code 

2. Survey City staff on the current level of access to programs and activities 

3. Produce a Self-Evaluation Report 

Public Meetings 
Outreach and Printed 

Information 

 Schedule meetings in 
accessible locations 

 Make reasonable 
modifications so people 
can participate 

 Display a notice about 
requesting assistance 
on meeting agendas 
and announcements 

 

 

 Non-discrimination 
notices 

 Alternative formats 
upon request 

 Inform the public of 
available services 

 Handle all requests on 
an individual basis 

Customer Service 

 Modify practices when 
needed and requested 

 Accessible facilities or 
relocating activities to 
accessible locations 

 Accessible equipment 
and tools 

 Contract service 
providers comply with 
the ADA 
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1. Remove the physical barriers 
that may limit access by the 
public. 

2. Relocate the program or 
service to an accessible 
location. 

3. Provide auxiliary aids or 
services to assist the 
individual. 

How does the City provide accessible services at existing facilities? 

Transition Plan 
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• Identifies physical barriers 

in public areas 

• Describes the barrier 

removal solutions for 

necessary improvements 

• Establishes planning level 

cost estimates for access 

improvements 

 

Facility Evaluations and Reports 
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Removing Barriers City-wide—Common Barriers 

• Pedestrian Walks - cross slopes exceed 2%

• Doors – hard to open, fast to close, or furniture placed in
maneuvering area

• Restrooms – dispensers too high, missing signs

• Exit Signs - must now have accompanying braille and tactile
letters

• Recreation Facilities – introduced with 2010 ADA Standards
and 2013 California Building Code

• Drinking Fountains – 2 required, including a wheelchair
accessible fountain and higher standing-person fountain
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Removing Barriers City-wide—Logic of Access 

1. Building entrances and primary 
paths of travel 

2. Barrier removal items that 
improve access to program or 
activity areas 

3. Amenities like drinking fountains 

4. Areas and elements not required 
to be modified as part of the ADA 
Transition Plan 

 

Categorizing Access Barriers within Facilities 
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Removing Barriers City-wide—Priorities 

• Level of Public Use 

• Unique Programs or Services 

• Geographic Distribution 

• Citizen Rights 

• Citizen Responsibilities 

• Identified Complaints 

• Coordination with Capital Improvement 
Program 

These priorities were used to develop the Transition Plan schedule for 
removing barriers 

Criteria for prioritizing access 
improvements 
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Transition Plan: Years 1-5 

Callinan Sports & Fitness 
Center 

Paths of travel, doors, stairs, signage, drinking fountains, counter, 

restrooms / locker rooms / shower rooms, and assembly area 

City Center Plaza Parking, curb ramps, paths of travel, stairs, and drinking fountain 

Community Center Parking, curb ramps, paths of travel, doors, stairs, lift, drinking 

fountain, counters, restrooms, kitchen, and picnic area 

Honeybee Pool Parking, curb ramp, paths of travel, doors and gates, drinking 

fountain, counter, restrooms / shower rooms, pool, and picnic area 

Public Safety 
Headquarters 

Doors, drinking fountain, counter, and restrooms 

Senior Center Parking, curb ramps, paths of travel, doors, drinking fountains, 

counters, restrooms, eating area, and picnic area (corridor) 

Spreckels Performing Arts 
Center 

Paths of travel, doors, stairs, ramp, signage, drinking fountain, 

counter, restrooms, assembly areas, and eating area 
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Transition Plan: Years 6-10 
    

Animal Shelter Parking, curb ramps, paths of travel, doors and gates, 

signage, counter, and restrooms 

Benicia Pool Parking, doors and gates, drinking fountain, counter, 

restrooms / shower rooms, pool, and picnic area 

Burton Avenue Recreation 

Center 

Passenger loading zone, ramps, paths of travel, doors, 

signage, drinking fountain, restrooms, and kitchen 

Gold Ridge Center Parking, curb ramp, paths of travel, doors, stairs, drinking 

fountain, and restrooms  

Ladybug Park Recreation 

Room 

Paths of travel, doors, restrooms, and kitchen 

Magnolia Pool Parking, curb ramps, paths of travel, doors, drinking 

fountain, and restrooms / shower rooms 
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Transition Plan: Years 11+ 
    

6250 State Farm Drive Parking, curb ramps, paths of travel, doors, and 

restrooms 

City Hall Parking, curb ramps, paths of travel, doors, stairs, 

elevator, counter, and restrooms  

Corporation Yard Not included in current facility evaluations 

Girl Scout Hut Parking, paths of travel, doors, drinking fountain, 

restrooms, and kitchen  
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1. The Plan will increase City staff 
awareness of how to better provide 
accessible programs, services, and 
activities to the public. 

2. The Plan identifies and describes 
accessibility barriers to address when 
upgrading facilities. 

3. The Plan establishes a timeline for 
removing accessibility barriers at 
facilities. 
 

Self-Evaluation and Transition Plan 
How the Plan will help the City provide accessible services to the public 

Update 
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Questions and Discussion 
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